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Please refer to the last page 
of this manual for the full list 
of IKEA appointed Authorized 
Service Centre and relative 
national phone number
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Contents

must consult their doctor or the manufacturer of the 

or section of wire between the cable anchor point and the 
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wires to be pulled out before the earth wire in the event of the 

• 

• 

• 

• 

• 
• 

  Remove the protective films before installing 

• 

 

• 

• 

• 
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• 

The appliance and its accessible parts become 

WARNING

• 

• 
• 
• 

• 

WARNING

CAUTION
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• The appliance is not designed to be started using an 

WARNING

• 

• 
• 
• 

• 

• Never use the appliance for purposes other than those for 

• 

• 

• The appliance must never be installed behind a decorative 

• 
• 
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• 

• 

• 

• The bottom of the appliance can get 

non-combustible separation panel 
under the appliance to prevent access 

• 

• 

• If the appliance is mounted on 

and regulations relating to low voltage 

• 

must be mounted with heat-resistant 

• The use of decorative hardwood 

with the indications provided in the 

Min.
28 mm

min. 
100 mm

55 mm

490+2
mm

520 mm290 mm
min. 

500 mm

max. 
R 5 mm

270+2
mm

• 

Instruction
• 

install a separation panel under the 
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  All electrical connections 

• 
the rated voltage of the appliance indicated 
on the respective rating plate corresponds 

• 

• 

• The appliance is supplied with a connection 

• 
cables with the respective original spare 

• 

• 

• Connection terminals are revealed when the 

• 

• 

L Brown
N Blue

220V - 240V 1N
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 Control panel

recognises pans with a magnetisable base 
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Notes

0 Standard initial setting
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 and  will 

 - Press  and 

 - 

Press button  and button 

 - Press  and 

it is no 

 - Press button   and button 

 - Set the time using  and 

 - Press   and 
 - Set using  and 
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 - Press   and 

 - Set the time using  and 

 - Press   and 
 - Set using  and 

Rice

P Boiling water
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from ferromagnetic material which are 

• cast iron
• enamelled steel
• carbon steel

• aluminium with ferromagnetic coating or 
ferromagnetic plate

use pots and pans with a flat bottom that 

the pot must cover one or more of the 
reference points indicated on the surface of 

corresponds to the diameter of the bottom 

All

on the hob as it will not be able to monitor 

of noises or vibrations depending on how 
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• 

• 

• 

• 

• 

• 

recommendations regarding scraper pads to 

• 

• 

• Remove limescale using a small amount 

• 

• 

regulate the temperature of the electronic 

normal element of the described induction 
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ER21 The internal temperature of 

 

 

E2
Corresponding  

Pot or glass temperature is too 
 

 
 

E3
Corresponding  

 

 
In case of further upcoming errors 

 

E6 cannot be turned  

E8  
Clean and remove foreign bodies 

 

EH
Corresponding  

Not enough temperature change 
detected after switching on the 
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E5
E7
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Service please provide the following 

This information can be found on the 

or the installation was not carried out 

from the After Sales Service technician 
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Model

mm

mm

mm

Total power
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•  on the product or on 

must not be disposed of with the normal 

centre for electrical and electronic 

will help prevent possible negative 
consequences for the environment and 
for health that might result from its 

 

disposal service or the shop in which the 

IKEA service provider will provide the 
service through its own service operations 

The guarantee covers faults of the 

 can be 

provided that the appliance is accessible 

IKEA appointed service provider will 

service provider or its authorized service 
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the defective product or replace it with the 

• 
• 

including but not limited to damage 

• Consumable parts including batteries 

• Non-functional and decorative parts 
which do not affect normal use of the 

• 

• 

such damages can be proved to have 

• Cases where no fault could be found 

• 

service contractual partner or where 

• 

• The use of the appliance in a non-

• 

transports the product to their home 

• 

its authorized service partner repairs or 
replaces the appliance under the terms 

or its authorized service partner will 
re-install the repaired appliance or install 

using our original parts in order to adapt 

in the local legislation

the appliance complies and is installed in 
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Please do not hesitate to contact IKEA After 

IKEA appliance in the dedicated IKEA 

 -
 -

contents and specifications of the IKEA 

Please refer to the last page of this manual 
for the full list of IKEA appointed contacts 

use the specific phone numbers listed at 

 

receipt reports also the IKEA article name 
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Country name in local languages Telephone number Opening times

Australia

Victoria: (03) 8523 2154
New South Wales: (02) 5020 6641
Queensland: (07) 3380 6800
IKEA Perth: (08) 9201 4532
IKEA Adelaide: (08) 8154 4532

Österreich 13602771461 Mo-Fr: 8 - 20

België / Belgique 26200311 Ma-Vr: 8 - 20 / Lun-Ven: 8 - 20

02 4003536

Canarias 913754126 Lunes-Viernes: 8 - 20

 http://www.ikea.com 8 - 20

Hrvatska 0800 3636 Pon-Pet: 8 - 20

225376400 Po-Pá: 8 - 20

Danmark 70150909 Man.-Fre.: 9 - 20

Eesti http://www.ikea.com E-R: 8 - 20

Suomi 981710374 Lu-Ve: 8 - 20

France 170480513 Lun-Ven: 9 - 21

Deutschland 6929993602 Mo-Fr: 8 - 20

Great Britain 2076601517 Mon-Fri: 8 - 20

2109696497

(06-1)-3285308

Italia +39 0732/691238 Lun-Ven: 8 - 20

Ireland 2076601517 Mon-Fri: 8 - 20

Ísland 5852409 Mánudagur-Föstudagur Kl.: 8 - 20

Latvija http://www.ikea.com P.- Pk.: 8 - 20

Lietuva (0) 520 511 35 Pirm.-Penkt.: 8 - 20

Mayorca 913754126 Lunes-Viernes: 8 - 20

Malta +356 (0)25464000 Mon-Fri: 8 - 20

Norge 23500112 Man-Fre: 8 - 20

Nederland 050-7111267    /    +31 507111267 Ma–Vr: 8 - 20

Polska 225844203

Portugal 213164011 Seg.-Sex.: 9 - 21

România 021 2044888 Luni-Vineri: 8 - 20

84957059426

011 7 555 444

Slovensko (02) 50102658 Pon–Pia: 8 - 20

Slovenija +386-1-8107781 Ponedeljek-Petek: 8 - 20

España 913754126 Lunes-Viernes: 8 - 20

Sverige 0775-700 500 Mån-Fre: 8 - 20

Schweiz / Suisse / Svizzera (Ticino) 225675345 8 bis 20 Werktage / Lun-Ven: 8 - 20

Türkiye +90/262/644 65 95 Pzt-Cuma: 8 - 20

http://www.ikea.com

Maroc /
+212 (5) 20100900
www.IKEA.ma

10.00 - 17.00
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